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Processes

1. Welcome screen - Welcomes user to the system and Dynamic Rock

2. Log in screen - User enters their unique log in data to access the system. Log in will take them to the menu of their position (e.g staff menu)

3. Your details (for customers) - Allows customer to view their details and edit them/ make corrections.

4. Book a session - Allows customers to book a session at dynamic rock.

5. Bookings - For staff to view all bookings made by customers on the system.

6. NICAS - Allows staff to search and view NICAS records of customers as well as add one.

7. Your details (for staff) - allows staff to view their details and amend them if needed.

8. Customer details - allows staff to view and search for customers of dynamic rock.

9. Stock Check - allows staff to view and edit stock levels and products. Can also add new products.

10. Staff details - Allows admins to manage staff accounts such as by viewing and searching as well as editing staff details. Admin accounts can also add new staff members

11. Payroll - Allows admins to create a new payroll record to record how much a employee is to get paid in a month.











